Notice of References Cited 


Application/Control No. 
09/918,166 


Applicant(s)/Patent Under 

Reexamination 

GLAZERETAL 


Examiner 

Jonathan G. Sterrett 


Art Unit 
3623 


Page 1 of 3 



U.S. PATENT DOCUMENTS 



* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Name 


Classification 




A 


US-5,289,531 


02-1994 


Levine, Alfred B. 


368/10 




B 


US-5,855,006 


12-1998 


Huemoeller et al. 


705/9 




C 


US-5,930,764 


07-1999 


Melchione et al. 


705/10 


* 


D 


US-5,970,466 


10-1999 


Detjen et al. 


705/8 


* 


E 


US-6,01 6,478 


01-2000 


Zhang et al. 


705/9 




F 


US-6,380,959 


04-2002 


Wang et al. 


715/853 




G 


US-6,144,942 


11-2000 


Ruckdashel, Glenn A. 


705/9 




H 


US-6,232,970 


05-2001 


Bodnar et al. 


715/708 




I 


US-6,370,566 


04-2002 


Discolo et al. 


709/206 


f 


J 


US-6,760,412 


07-2004 


Loucks, Vaughan W. 


379/88.13 


t 


K 


US-6,850,890 


02-2005 


Roff, Roger R 


705/4 


f 


L 


US-6,898,569 


05-2005 


Bansal et al. 


705/9 




M 


US-6,560,592 


05-2003 


Reid et al. 


707/2 


FOREIGN PATENT DOCUMENTS 


* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Country 


Name 


Classification 




N 














0 














P 














Q 














R 














S 














T 












NON-PATENT DOCUMENTS 


* 




Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 




U 1 


Weber, David, "Web Sites of Tomorrow: How the Internet will transform Health", May/June 1999, Health Forum Journal, 42, 3; 
ABI/INFORM Global, p.40. 




Vi 


Ballard, Brent, "The evolution of a call center at Sarasota Memorial Hospital", Oct 1997, Health Management Technology, Vol 
18, Iss 11, p.54, ProQuest ID 16979649. 






Straub, Kris, "Right on Schedule? Demand for Enterprise-wide scheduling solutions grows", June 1997, Health Management 
Technology, Vol 18, Iss 7, p.32, ProQuest ID 12566468. 




X| 


Web.archive.org, "Shibutzit Software Development LTD", Feb 3, 1999, 
web.archive.org/web/1 99902031 15559/www.schedulogic.com/techno.htm t pp.1 -6. 



*A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 



U.S. Patent and Trademark Office 
PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part of Paper No. 7112005 




Notice of References Cited 


Application/Control No. 
09/918,166 


Applicant(s)/Patent Under 
Reexamination 
GLAZER ET AL 


Examiner 

Jonathan G. Sterrett 


Art Unit 
3623 


Page 2 of 3 



U.S. PATENT DOCUMENTS 







Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Name 


Classification 


V 


A 


US-6,457,045 


09-2002 


Hanson et al. 


709/206 




B 


US-6,058,415 


05-2000 


Polcyn, Michael J. 


709/200 




C 


US- 










D 


US- 










E 


US- 










F 


US- 










G 


US- 










H 


US- 










I 


US- 










J 


US- 










K 


US- 










L 


US- 










M 


US- 








FOREIGN PATENT DOCUMENTS 


* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Country 


Name 


Classification 




N 














0 














P 














Q 














R 














S 














T 












NON-PATENT DOCUMENTS 






Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 




U2. 


Web.archive.org, "Shibutzit -Intelligent Staff Scheduling", Nov 11, 1998, 
web.archive.org/web/19991 1 1 1 190535/http://www.schedulogic.com/, pp.1 -6. 




VI 


Marshall, Patrick, "Streamlined PIM's offer ease, simplicity: Day-Timer for Windows 1.0", Nov 7, 1994, InfoWortd, v16n45, 
pp.93-96+, Dialog 00934565 95-83957. 




W| 


Warner, Paul D, "Controlling Appointments", Nov 1994, CPA Journal, v64n11, pp.40-42+ t Dialog 00939969 95-89361. 




X 1 


Marshall, Tom, "You can pick your friends", Aug 7, 1995, InfoWorld, v17n32, pp.50-61, Dialog 01077310 97-26704. 



*A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 



U.S. Patent and Trademark Office 
PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part of Paper No. 7112005 



9 .• 



Notice of References Cited 


Application/Control No. 
09/918,166 


Applicant(s)/Patent Under 
Reexamination 
GLAZER ET AL 


Examiner 

Jonathan G. Sterrett 


Art Unit 
3623 


Page 3 of 3 



U.S. PATENT DOCUMENTS 



* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Name 


Classification 




A 


us- 










B 


us- 










C 


us- 










D 


us- 










E 


us- 










F 


us- 










G 


us- 










H 


us- 










I 


us- 










J 


us- 










K 


us- 










L 


us- 










M 


us- 








FOREIGN PATENT DOCUMENTS 


* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Country 


Name 


Classification 




N 














0 














P 














Q 














R 














S 














T 












NON-PATENT DOCUMENTS 


* 




Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 






Murray, Dennis, "New Office Technology lets you get more done faster", August 9, 1993, Medical Economics, v70, n15, p51(7), 
Dialog 06736027 14343074. 




v3 


"Personal Communication Systems: PhoneTree Pro Reduces Missed Appointments by up to 80% M , Jan 1997, Health Data 
Management, pS13, Dialog 04756849 47000422. 




w3 


Business Wire, "Matador Design, Inc. Releases WebEvent 3.2; New Prices and New License Sizes for a Custom-Fit Web 
Scheduling Solution", Nov 3, 1999, p1414, Dialog 06778142 57159154. 






Scerra, Chet, "Eyecare software streamlines office management", Oct 1, 1999, Ophthalmology Times, v24, n19, p66, Dialog 
06764356 56229559. 



*A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 



U.S. Patent and Trademark Office 
PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part of Paper No. 71 1 2005 



